OOpasen npeTreH3uy NpHU NPoJake TOBAPAa HEHAJIeKALEer0 Ka4ecTBa,
Ha KOTOPbIH He YCTAHOBJICH MAPAHTUIHBINA CPOK

Komy:
Anpec:
IHoTpeburensn:
Anpec:
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INPETEH3USI
Mexny MHOH, (D.HM.0,), N (Haumenosanue opeanuzayuL)
« » 20 r. 3aKIO4€H JOTOBOP KYIUIU-TIPOJIa’KU TOBapa:
(ykasamv ~ Xxapaxmepucmuxu mosapa: naumenosanue, apmuxyr) (Oanee - mosap) Ha CyMMY
py0., 4TO TOATBEPKAACTCS (ykazsamo Ne u Oamy Kaccogoeo uekd, Op.

OOKYMEHma, NOKA3AHUsI cUOemeliell Uil mosap npuobpemen Ha 3aeMHble CPeOCmEa).

B X0J1e IKCIUTyaTalUH B TOBape ObLTH 00HapyKEeHBI CIEeAYIOIINE
HEJIOCTATKHU: .

[TockoJIbKY JOroBOp 3aKiO4YEH MHOM € NPOJABLUOM HCKIOYUTEIBHO JUIS JIMYHBIX,
CEMENHBIX, JIOMAIIHUX ¥ MHBIX HYXI, HE CBA3aH C OCYIIECTBICHHEM IMPEANPUHUMATEIbCKON
JeSITETFHOCTH, K OTHOIICHUSM MIPUMEHSETCSl 3aKOHOAATEIBCTBO O 3aIIUTE MPaB MOTpeOuTeNeH.

B cootBercTBHHm ¢ 1.1 cT. 18 3akona P® «O 3amute npas notpedureneii» Ne 2300-1 ot 07
deBpanst 1992 r. (mamee — 3akoH O 3amIMTe TPaB MOTpeOUTENEH), MOTPEOUTENb, KOTOPOMY
MPOJIaH TOBAp HEHAJIJIEKAIEro KauecTBa, €CIM OHO He ObUIO OTOBOPEHO MPOJABIIOM IO CBOEMY
BBIOOpPY BIIpaBe MOTPEeOOBATH:

1. 3aMeHBI Ha TOBAp ATOM K€ MapKH (ITUX K€ MOJICNIH U (WJIH) apTUKYIIA);

2. 3aME€HbI Ha TaKOHM k€ TOBap APYrol Mapku (MOJEIH, apTUKYyJa) C COOTBETCTBYIOLIUM
nepepacyéToM MOKYITHOM LEHBI;

3. copa3MepHOro YMEHbIIIECHUS TOKYITHOM IIEHbI;

4. He3aMeIIUTENTLHOTO  0E€3BO3ME3THOTO  yCTpaHEHHs]  HEAOCTAaTKOB  TOBapa WU
BO3MEILIEHHSI PACXO/I0B HA MX MCIIPABIEHUE MOTPEOUTENIEM HITH TPETHUM JIUIIOM;

5. 0TKa3aThCs OT HCIOJHEHHUS JOTOBOpa KYIUIM-IPOAaXXH M TMOTpedoBaTh BO3BpaTa
YIUIAY€HHOM 32 TOBAp CyMMBI.

[Ipu sTOM moOTpeOuTENns BHpaBe MOTPeOOBATH TAKKE IOJHOTO BO3MEIIEHHUS YOBITKOB,
MIPUYMHEHHBIX €MY BCJIEICTBHE MTPOJAXKHU TOBapa HEHAAJIEXKAILIEr0 KauyecTna.

OOpamato BHUMaHHE, YTO MOW TOBap He BKJIIOYeH B llepedeHb TEXHUYECKU CIOKHBIX
TOBapOB, YTBEPKACHHBIN NocTaHoBIeHHEeM [IpaButenscTBa PO ot 10 HOs6pst 2011 1. Ne 924,

B cwry monoxenus m. 1 cr. 19 3akonHa o 3amuTe mpaB notpedureneii morpeOuTens BpaBe
MpeIbIBUTh TpeOOBaHUS B OTHOUIEHHMM HEJAOCTAaTKOB TOBapa, Ha KOTOPHI HE YCTAHOBJIEH
rapaHTUHHBIA CPOK, €CJIM HEIOCTaTKH ToBapa OOHapy>KeHbl B Mpeleiax ABYX JIET CO JHS
nepeadn ero MmoTpeOuTeNo, ecinu 0ojee JUIUTENbHBIE CPOKHM HE YCTAHOBIIEHBI 3aKOHOM MWIIH
JIOTOBOPOM.

CornacHo n. 6 ct. 18 3akoHa O 3amuTe MpaB MOTPEOUTENCH MpojaBel] OTBEYaeT 3a
HEJOCTaTKU TOBapa, Ha KOTOPBIM HE YCTAaHOBIIEH TapaHTUWHHBIA CpPOK, €CIHU MOTPeOUTENb
JOKa)XeT, YTO OHU BO3HMKIIM JI0 Mepeaadyy ToBapa MOTPEOUTEIN0 WU 10 IPUYMHAM, BOSHUKIIUM
JI0 3TOTO MOMEHTA.




Takum o0pazom, npeanararo Bam ocMoTpeTs TOBap U yOeIUTHCS, YTO HEJOCTATOK B HEM
MMEET IIPOU3BOJICTBEHHBIH, @ HE HKCIUTyaTallHOHHBIN XapaKTep.

Ecmu B Teuenue 10 nueir Bel He ynoBneTrBopuTe Moe TpeOOBaHUE, TO BBIHYXKICH (a)
00paTUTBCS B HKCHEPTHYIO OPraHU3aLMIO0 C LENIbIO MOIY4YEHHUs J0Ka3aTeabCTB TOT0, 4TO Ae(eKT
TOBapa SBJISAETCS POU3BOACTBEHHBIM.

Ecin no pesynpTataM 3KcnepTusbl OyAET YCTaHOBIEHO, YTO HEAOCTATKM B TOBape
BO3HHUKJIM JI0 II€pelayd ToBapa MHE WIM IO NPUYMHAM, BO3HUKLIMM 10 3TOIO MOMEHTa, TO B
cooTBeTcTBMU ¢ 1. 1 cT. 18 3akoHa o 3amure TpaB mnorpeduteneid Bei Oyaere 00s3aHbBI
YJIOBJICTBOPHUTD 3asBICHHOE MHOM TpeOOBaHHE W BO3MECTUTH YOBITKH - PACXO[bl, CBSI3aHHBIE C
IIPOBEICHUEM IKCIIEPTU3BI TOBApA.

OtcyrcTBHE y NOTPEOUTENST KAaCCOBOTO WJIM TOBApHOIO 4YeKa JMOO WHOrO JOKYMEHTa,
yIOCTOBEPAIOMUX (aKT M YCIOBUs NOKYIKH TOBapa, HE SIBISETCS OCHOBAHMEM JUISI OTKa3a B
yIOBJIETBOPEHUH €ro TpeOoBaHUH (MMyHKT 5 ctaThu 18 3akoHa 0 3amuTe MpaB MOTpeOUTENEH).

Ha ocHOBaHUM BBINIEN3JI0KEHHOT 0, B COOTBETCTBHH €O CT. 18 3akoHa o 3ammuTe nmpas
norpeouTesiei,
IPOINY:

(ykazamov mpebosanue 8 coomeemcmauu ¢ n. 1 cm. 18 3axona o 3awyume npaé nompedbumeneii)

2. Paccmotpers Mou TpeOOBaHUS B CPOKH, YCTAaHOBIIEHHBIE CT.cT. 20-22 3aKoHa O 3aluTe
npaB norpeduTenei.

3. Boluiatuth MNPOLEHTY MO JOrOBOPY MOTPEOUTENHCKOrO0 KpenuTa B pa3Mmepe
pyOJieit B cuily MOJIOKEHHsI MyHKTa 6 cTarbu 24 3akoHa O 3alluTe MpaB NOTpeOuTeneil (eciu
mosap npuobpemer Ha 3aemuble Cpedcmea,).

[Ipu HeucnomHeHUH MOEro TpeOOoBaHUS B JOOPOBOJBHOM MOPS/IKE, OCTABISIO 3a COOOM
IpaBo OOpPATUTHCS B CYA C HMCKOBBIM 3asBIICHUEM U NPEIbSIBUTH TPEOOBAHUSA O BO3MEIIECHUU
yOBITKOB, B3bICKAHUM HEYCTOWKM (TI€HH) 3a HaApyLIEHHE CPOKOB YJOBJIETBOPEHUs TPeOOBaHUIA
norpedurens B pazmepe 1 % 1LieHbl ToBapa 3a Ka)/blil J€Hb MPOCPOUKH, a TAK)KE KOMIIEHCALIUU
MOpPaJIbHOTO BpeJa.

JlononHuTeNbHO cOOOWIAat0, YTO MpPHU YJOBJIETBOPEHUM CYAOM TpeOOBAHMM, 3asBICHHBIX
notpeduTeneM, CyA B3BICKMBAET C IpOJaBla 3a HECOOJNIIOJICHHE B J0OPOBOJIBHOM TMOPSJIKE
yI0BJIETBOpeHUs TpeboBaHuil notpedutens mrpad B pazmepe 50 % oT cyMMBbl, TPUCYXKIEHHOM
CyZIOM B 1oJb3y notpedurens (1. 6 ct. 13 3akoHa o 3auure npaB noTpeduTenei).

O npuHATOM pELIEHUH MPOIY YBEIOMHUTb MEHS B MHCbMEHHOM BHUJE, NMPEABAPUTEIHHO
co0OLIMB 110 Tene(oHy

Ilpunoxenne B KONUAX:
(OoKyMeHmbl, noomeepAHcoarouue 3aKaoyeHe 002080pd, ONLamy 002080pd U uHble OOKYMEHMbL):

N —

« » 20 I.

(noonucw)

[Ipetensuro momyuns(a)

«

(Oondichocms, amunus, uHUyUATbL)

» 20 r. MECTO /IS MeYaTH WIH IITaMIa  (1OOnucsy)

IMopsagok BpyYeHUs NpeTeH3NH:

C 3amoJIHEeHHOH NMpeTeH3UH CIeAyeT CHeNaTh KOMHIO WM COCTAaBUTh MPETEH3UIO B ABYX 3k3eMIuipax. OquH
9K3EMITISIP MPETEH3UH BPYYaACTCs MOJ POCIHCH YIOJHOMOYEHHOMY JIMITY NPOJABLA (MCIOJHUTEINS), C yKa3aHHEM
(aMmmu, 10JDKHOCTH, AaThl BPYYCHHMS, Te4aTH (IPH HATUYUH).

B cnydae oTkaza OT IpHHATUS HPETEH3WH, CIIEAYeT HAaNpaBUTh €€ Ha aApec MpojaBla (MCIIOIHUTEIS)
ITOYTOBOH CBA3BIO 3aKa3HBIM IIMCHMOM C YBEJIOMJIEHHEM H, )KEJIATEIBHO, C ONUCHIO BIOXKEHHUS.



